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This brochure will provide you with general 
instructions and information about delivering your 
baby at Ochsner Medical Center – Kenner. We are 
excited about your new addition and look forward 
to providing you with excellent healthcare in the 
upcoming months. 

Pre-Registration
We recommend that you pre-register with our 
Business/Admit Office during your first trimester. 
The Business Office is located on the first floor 
of the Hospital and is open Monday-Friday from 
8:30 a.m. to 4:30 p.m. (If you cannot register in 
person, ask your Doctor for a pre-registration form 
to complete.) You will need to bring one form of 
photo identification (i.e. driver’s license) and your 
insurance card. By registering in person, you will 
receive a prenatal book as our gift to you.  
(These books are available in both English  
and Spanish versions.)

Classes Offered
We offer the classes listed below to help you  
and your family prepare for the birth of your  
new baby. Please call 504-464-8365 for dates  
and registration information.

 Childbirth/Baby Care Classes  
 (series of four sessions) 
 Delivery I
 Delivery II
 Postpartum and Child Safety
 Baby Care 

 Breastfeeding Classes

 Sibling Classes

Classes are free of charge; however, you must be  
pre-registered before classes can be scheduled.

Unit Tours
Please call 504-464-8365 to schedule a tour.

Spanish translation available for classes and tours. 
Please request in advance.

Delivery Instructions
If your delivery is scheduled, or if you are in labor 
upon arrival, please check in with the Business/
Admit Office. After checking in, you will be escorted 
to Labor and Delivery located on the 3rd floor of the 
hospital. If you arrive after 8:45 p.m., please enter 
through the Emergency Department and you will be
escorted to Labor and Delivery.
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